Survey Results.

The link to the survey was emailed to 706 unique emails on 2nd January 2026. Private
owners were not included in the survey. A reminder email was sent to owners who had not
opened the survey, on 9th January and a final reminder on the 15th January. These emails
were opened by approximately 593 owners and 433 completed the survey.

Survey gquestions.

The survey was anonymous although owners were allowed to enter their details if they
wished to be on a list of potential vendors or purchasers. The responders were directed to
questions depending on answers to previous questions ie. Question 1 asked “Are you
interested in selling?” owners answering yes were sent to a section exploring when and why
they wished to sell. Responders answering no did not see that section but were sent to a
section exploring their perceptions about benefits of ownership.

The full questionnaire is appended to this document.

Survey responses.

Question 1. All respondents were asked this question.

Are you interested in selling your ownership in the Ridge Resort at any point in the future?

YES 333

NO 100

Are you interested in selling your ownership in the Ridge Resort at any point in the future?

433 responses

® No
@® Yes




Questions 2 and 3. Only asked to owners wanting to retain ownership (100 owners)

Q2. What is the single most important reason for retaining your ownership?

A perfect holiday home with no responsibility for the rest of the year 25
Long term holiday investment for my family 21
3 bedrooms so able to accommodate 8 people 19
Ability to exchange worldwide 1
Value for money 9
Local/regional attractions eg skiing, fishing, vineyards, cycling, adventure 5
The view 5
"Forces" me to take an annual holiday 4
Spa pool on deck 1

What is the single most important reason for retaining your ownership? (one option only)

100 responses
@ The view
@ 3 bedrooms so able to accommodate...
‘ @ Full kitchen / laundry

@ Value for money
@ Local/regional attractions eg skiing, fis...
@ The owners lounge with space for the...
@ Ability to exchange worldwide

A @ A perfect holiday home with no respon...
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Q3. What other aspects of ownership are important to you (choose all that apply)

What other aspects of ownership are important to you (choose all that apply)
98 responses

The view 63 (64.3%)
3 bedrooms so able to accomm... 68 (69.4%)
Full kitchen / laundry 67 (68.4%)
Value for money 46 (46.9%)
Local/regional attractions eg sk... 53 (54.1%)
The owners lounge with space... 16 (16.3%)
Ability to exchange worldwide 45 (45.9%)
A perfect holiday home with no... 57 (58.2%)
Logfire in winter —46 (46.9%)
Spa pool on deck 59 (60.2%)
"Forces" me to take an annual... 22 (22.4%)
Long term holiday investment f... 41 (41.8%)
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Q4. Are there any other reasons you like owning at the Ridge Resort.

Most of the responses expanded on reasons previously mentioned in the survey.
All answers are appended to this document. Examples include:

The ability to exchange for 3 bedrooms in Colorado for skiing

We made the choice ,as everyone else did

The ease of arranging and securing Week with Classic Holidays.

Standard of maintenance, care and cleanliness has always, and is, generally very good.

| love having a complete house where family and or friends can have their own privacy as well as
plenty of space to gather together. These facilities are not available in a hotel or motel and rarely

adequate in air bnb properties.

I love having a homey holiday space where | can just do nothing, read a book, have a spa, sleep
late.... again not really the kind of holiday you can have in a hotel or motel.

We probably would not go to Queenstown if we didn't have a timeshare week. We had many
wonderful ski holidays there when our family was young. Now we have cycling holidays.



Q5. Would you like to purchase additional weeks? Only asked to those who wish to keep
ownership (100 total)

YES 22

NO 78

Would you like to purchase additional weeks?
100 responses

® Yes
® No




Questions 9to 13 .
Only asked to owners wanting to sell (333 owners)

Q 9. Are you interested in selling your ownership in the Ridge Resort:

Yes, immediately or within 1 year (2026)
Yes, in 1-2 years time (2027-2028)

Yes in about 3-6 years (2029-2032)

Yes, in about 6-10 years (2033-2036)

Yes but in more than 10 years (after 2036)

As a pie chart.

Are you interested in selling your ownership in the Ridge Resort
333 responses

@ Yes, in 1-2 years time (2027-2028)
@ Yes in about 3-6 years (2029-2032)
@ Yes, in about 6-10 years (2033-2036)

@ VYes but in more than 10 years (after
2036)

121
102
68
33

@ Yes, immediately or within 1 year (2026)



Q10. How many weeks do you wish to sell

333 responses

One 303
Two 27
Three 1
Four or more 2

How many weeks do you wish to sell
333 responses

@® One

® Two
@ Three
@ Four or more

What is your main reason for considering selling?

333 responses

The levies are becoming too expensive 148
My family are not interested in inheriting unit 98
It is becoming too difficult to travel/ visit the resort 31
| prefer to holiday elsewhere 16
| can find more affordable holidays elsewhere 10
| want to decrease the number of weeks | own 1

Other (see below) 29



What is your main reason for considering selling? (one answer only)

333 responses

@ The levies are becoming too expensive

@ Itis becoming to difficult to travel/ visit
the resort

@ My family are not interested in inheriting
unit
@ | prefer to holiday elsewhere

@ | can find more affordable holidays
elsewhere

@ | want to decrease the number of wee...
@ Other (please comment below)

Q12. Are there other reason(s) for considering selling? (tick as many as you like)
305 responses

Are there other reason(s) for considering selling? (tick as many as you like)
305 responses

The levies are becoming too ex... 166 (54.4%)

It is becoming to difficult to trav... 75 (24.6%)

My family are not interested in i... 149 (48.9%)

| prefer to holiday elsewhere 89 (29.2%)

| can find more affordable holid... 95 (31.1%)

| want to decrease the number... 17 (5.6%)

Other (please comment below) 43 (14.1%)

0 50 100 150 200

Q13. Please list other reasons for sale.

There were 88 “other” responses.
See attached document. The main categories are:

Age /Health / Accessibility

Family home in Central Otago

Difficulty booking weeks

Poor Maintenance

Future planning as children not interested
Distrust of Classic

Now alone so units too big

Exchange system unfair/more expense



Other comments included:

| probably don’t want to leave to beneficiaries to deal with

We use our week to bank into Wyndham as the standard of accommodation at Wyndham
Resorts is much higher than that of The Ridge.

My fixed week is in winter (which used to be ideal) and | do not feel confident driving in winter
conditions particularly with Ridge Resort being on a hillside.

Queenstown is no longer somewhere we want to visit

Lost some of its charm with the lack of maintenance and continual upkeep. Lack of mod cons
for the levy we pay. Lack of updated decor and technology for the levies we pay.

The swap system of three bedrooms isn't a fair swap when you sometimes get offered a studio
unit elsewhere. A banked week used later at your home Resort incurs a $200 booking fee through
Classic making it a $2000 week.Fabulous deals through Trivago etc.Lack of choice in swaps -
often requests in for 7-8 months with no result and you have to take somewhere just to stop
losing your week

| am happy to keep so long as | can cover my costs and make money using airbnb. This is our
first year of ownership having received it from aging parents. This year | rented out week 1 2026
for $4,200. This covered my annual fees for the resort, $1700, $1000 tax, so we ended up with a
small profit. | think next year we can increase the price. We may well use it ourselves in the
future, but right now it functions as a small earner.

We run a pet friendly BnB and think that adding some pet friendly units would be a good idea
especially for older owners who have a dog rather than children. i attended last years AGM and a
couple of people | spoke to had the same idea. We would certainly retain ownership longer if we
could bring our small dog with us rather than put her in a kennel. Our experience at the BnB is
that animals often are less hassle than children.



Wish to sell.

Of the 433 responders 28% want to sell immediately and a further 24% by 2028.

no of respondents 433
Yes, immediately or within 1 year (2026) 121 27.94%
Yes, in 1-2 years time (2027-2028) 102 23.56%
Yes in about 3-6 years (2029-2032) 68 15.70%
Yes, in about 6-10 years (2033-2036) 33 7.62%
Yes but in more than 10 years (after 2036) 9 2.08%
No, | want to retain indefinitely 100 23.09%

Cumulative Percentage of all Responders wanting to sell by
year.

80.00%
60.00%
40.00%

20.00%

0.00%

2026 2028 2032 2036 After 2036

Year you want to sell by



Appendices

1. Survey Questions.
2. Q4 Other comments from those owners wanting to keep

3. Q13. Other comments from those owners wanting to sell



1/18/26, 8:22 AM Ridge Resort Owners' Support Group Survey

Ridge Resort Owners' Support Group
Survey

All Ridge Resort owners are encouraged to take part in this survey. You may respond
anonymously, and your views are equally important whether you are enjoying your
timeshare or are considering selling. Completing the survey does not commit you to any
future action; it is simply an opportunity to have your say. Every response strengthens
the quality of the results, and the more owners who participate, the better the survey will
reflect the collective views of owners.

Please note that questions marked with a red star require a response.

1. Areyou interested in selling your ownership in the Ridge Resort at any pointin *

the future?

Mark only one oval.

No Skip to question 2

Yes Skip to question 9

Benefits of owning a week at the Ridge Resort

https://docs.google.com/forms/d/10PsVkzy026 MWN-6palimV4AdzAs1BEjFADv3SKwgi34/edit 117



1/18/26, 8:22 AM Ridge Resort Owners' Support Group Survey

2.  What is the single most important reason for retaining your ownership? (one
option only)

Mark only one oval.

The view

3 bedrooms so able to accommodate 8 people

Full kitchen / laundry

Value for money

Local/regional attractions eg skiing, fishing, vineyards, cycling, adventure
The owners lounge with space for the family

Ability to exchange worldwide

A perfect holiday home with no responsibility for the rest of the year
Logfire in winter

Spa pool on deck

"Forces" me to take an annual holiday

Long term holiday investment for my family

3.  What other aspects of ownership are important to you (choose all that apply)

Tick all that apply.

The view

3 bedrooms so able to accommodate 8 people

Full kitchen / laundry

Value for money

Local/regional attractions eg skiing, fishing, vineyards
The owners lounge with space for the family

Ability to exchange worldwide

A perfect holiday home with no responsibility for the rest of the year
Logfire in winter

Spa pool on deck

"Forces" me to take an annual holiday

Long term holiday investment for my family

https://docs.google.com/forms/d/10PsVkzy026 MWN-6palimV4AdzAs1BEjFADv3SKwgi34/edit

2/7



1/18/26, 8:22 AM Ridge Resort Owners' Support Group Survey

4. Are there any other reasons you like owning at the Ridge.

5.  Would you like to purchase additional weeks? *

Mark only one oval.

Yes

No Skip to question 17

Please enter your details if you want to be added to our list of potential

purchasers.
6. Name
7. Phone

8. email address

Skip to question 17

When do you want to sell?

https://docs.google.com/forms/d/10PsVkzy026 MWN-6palimV4AdzAs1BEjFADv3SKwgi34/edit 3/7



1/18/26, 8:22 AM Ridge Resort Owners' Support Group Survey

9. Are you interested in selling your ownership in the Ridge Resort *

Mark only one oval.

Yes, immediately or within 1 year (2026)
Yes, in 1-2 years time (2027-2028)

Yes in about 3-6 years (2029-2032)

Yes, in about 6-10 years (2033-2036)

Yes but in more than 10 years (after 2036)

10. How many weeks do you wish to sell *

Mark only one oval.

One Skip to question 11
Two
Three

Four or more

Main reason for sale

11.  What is your main reason for considering selling? (one answer only) *

Mark only one oval.

The levies are becoming too expensive

It is becoming to difficult to travel/ visit the resort
My family are not interested in inheriting unit

| prefer to holiday elsewhere

| can find more affordable holidays elsewhere

| want to decrease the number of weeks | own

Other (please comment below)

https://docs.google.com/forms/d/10PsVkzy026 MWN-6palimV4AdzAs1BEjFADv3SKwgi34/edit 4/7



1/18/26, 8:22 AM Ridge Resort Owners' Support Group Survey

12. Are there other reason(s) for considering selling? (tick as many as you like)
Tick all that apply.

The levies are becoming too expensive

It is becoming to difficult to travel/ visit the resort
My family are not interested in inheriting unit

| prefer to holiday elsewhere

| can find more affordable holidays elsewhere

| want to decrease the number of weeks | own
Other (please comment below)

13. Please list other reasons

Please enter your details if you want to be added to our list of potential vendors.

14. Name

15. Phone

16. email address

Thank you very much for answering our survey.

https://docs.google.com/forms/d/10PsVkzy026 MWN-6palimV4AdzAs1BEjFADv3SKwgi34/edit 5/7



1/18/26, 8:22 AM Ridge Resort Owners' Support Group Survey

17. Do you want to add any comments? (optional)

This content is neither created nor endorsed by Google.

Google Forms

https://docs.google.com/forms/d/10PsVkzy026 MWN-6palimV4AdzAs1BEjFADv3SKwgi34/edit 6/7
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